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THE NETWORK PROPOSITION







	PRESS RELEASE

	

	11 February 2014

	

	

	Stonebridge outline system changes and
2014 ambitions at national conference


	

	


	Stonebridge Group, the mortgage and insurance network, has announced a series of changes to its point of sale (POS) system, Revolution, at its recently held national conference as well as outlining a range of opportunities and ambitions for the year ahead.
The changes to Revolution, Stonebridge’s unique POS system available to both Stonebridge Group members and the wider market, went live in the first week of February and cover changes including: factfind improvements; an intuitive Aims & Views section; auto-generated ‘standard’ quotes based on discussion areas; the ability to refine quotes within the system to suit client needs; absolutely no data input duplication; and improved demands and needs generation screens plus a new style demands and needs statement.

Stonebridge also revealed that further developments to the system would be introduced in 2014 such as the development of enhanced compliance functionality and offering the ability to claim procuration fees directly through Revolution. 

The conference was held at the start of February at Chesford Grange Hotel in Kenilworth and was attended by over 160 Stonebridge Group appointed representative (AR) proprietors. Attendees heard presentations from guest speakers including Stephen Smith, Director Mortgage Club and Housing at L&G Network, Robert Sinclair, Chief Executive of trade body, AMI, and Iain Clark, Managing Director of LV= Protection.

Stonebridge also used the conference to reveal to members that fee levels would remain unchanged – a commitment it has been able to keep since ‘Mortgage Day’ in 2004. Other notable achievements for the Group through 2013 included the fact it had achieved the highest percentage growth in AR numbers for any network plus its mortgage completion levels were up 88% on 2012’s figures and 233% up on 2011.

The conference ended with Stonebridge rewarding the top performers amongst members for life, mortgage and general insurance business at both an AR firm and adviser level.

Richard Adams, Managing Director of Stonebridge Group, commented:
“2013 was a significant year for Stonebridge Group and one which has seen us improve in a huge number of areas. Our national conference was designed to allow members to hear about the huge strides we are taking and to understand the range of new developments and opportunities we will be offering in 2014. Of great value will be the changes we have made to Revolution, which has evolved with the regulatory changes and ensures members have a top of the range, intuitive system to draw upon when dealing with clients. We have also been able to announce a range of further developments that will be made throughout the course of the year to the system.
“The conference also offered up a range of industry experts who talked about the various changes that are coming to the market as well as how members can benefit from an improved marketplace for financial services, particularly mortgages, GI and protection. Our ambition in 2014 is to be recognised across the sector as a true partnership which members can trust to deliver their business ambitions. In this business our AR firms are business partners and we want to ensure they have all the resource and support they need in order to be the best businesses they can. The conference was a great way to kick off the year and I hope provided a real positive boost for all those who attended.”


	

	To find out more about the Stonebridge Group or if brokers are interested in joining call 01702 562220 or for further information visit www.stonebridgegroup.co.uk
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	For further information please contact

Richard Adams, Managing Director at Stonebridge Group – 07710 076078; radams@stonebridgegroup.co.uk
Paul Nye, Business Development Director at Stonebridge Group - 07733 364137; pnye@stonebridgegroup.co.uk
Rob Griffiths, Director at White Dragon Communications – 07983 641566; rob@whitedragoncomms.co.uk
Notes to editors

Stonebridge Group was launched in 1988 as an independent brokerage which subsequently evolved by building on an infrastructure and sustainable business model to enhance the activities of broker partners. 

Technology plays a large part in the Stonebridge Group proposition and its bespoke in-house system helps deliver effective customer management and enhanced service delivery as well as helping advisers maximise growth and business efficiency.

After a number of years growing its adviser numbers Stonebridge Group changed its FSA permissions to become authorised as a network. The network completed full authorisation of its 60 new members in November 2010. Based in Southend, Stonebridge offers ARs a range of services and support options.
Stonebridge Group supports individual needs and ambitions, and works closely with advisers to achieve them. Its’ success has been built around a flexible proposition, giving real sales development and support to ensure all regulatory requirements are met. 

Key benefits include:
Commission Rates/Lender Fees
Stonebridge achieves some of the highest levels available. Payment is made weekly direct to adviser’s accounts.

Strategic Planning
Planning is at the heart of a successful business. Our Development Director will work closely with ARs and provide support to achieve their goals.

Introducer and adviser recruitment
We will help identify and recruit new introducer sources and advisers whilst providing the necessary training to ensure success.

Client Bank Management
This often represents a great but underutilised opportunity. We can help ARs with setting up a database, effective client contact and marketing and how to utilise call centres.

Sales and Compliance Management
Our regional management team work closely with advisers to help increase sales and provide all the regulatory guidance needed.

Marketing and Advertising Support
Used effectively this can substantially increase any firm’s business profile. We can provide support with advice on marketing strategies, provide marketing material for firms to adapt to their own style and website integration.

Client Management System
Our market-leading administration and client management system provides ‘Real time’ updates to clients, advisers and introducers. A database for client reviews and targeted mailing.

Point of Sale Systems
Our systems enable advisers to source the mortgage market, provide illustrations of mortgage costs and associated protection. In addition it will produce regulatory documents to support this advice process.

Financial Planning
Clients often have a need for a complete review of their financial situation that assists them in planning for their life goals. Stonebridge Group can help by delivering training and identifying areas of need. It can also provide access to a financial planning expert or help to identify and recruit a financial planning consultant for a business, plus it can provide assistance with marketing material and development support.
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